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Sunday 2 April 2006 marked another milestone in the history of the St. Ann Chaptes.as
Myrtle Lamm, CPS walked away with the coveted title of All-Island Sacyef the Year
(AISOTY).

The All-Island Secretary and All-Island Boss of the Yeareaselected at a Brunch held jat
Pollyanna Caterers, Stanton Terrace, Kingston. Guest spgakevir. James Moss Solomon,
Chief Corporate Affairs Officer, Grace Kennedy Company and President, Caribbean

Association of Industry and Commerce. This event is a precurstinetaelebration of
Professional Secretaries Week, April 23-29, 2006. Ten (10) partisifram five (5) Parishes
entered this prestigious competition.

Mrs Myrtle Lamm, CPS, Administrative Assistant with the National Cential Bank Jamaica
Limited, Brown’s Town Branch, impressed the judges with her aura of conédnd detailed
response to the topic:

‘This year Professional Secretaries Week is being celeédntaunder the theme “Administrative Professionals
... Shaping our Future within the Caribbean”. As an Administti@e Professional how do you give meaning
to this theme?’

Equally impressive waldlrs Valerie Lewis-O’Bryan, who won the All-Island Boss of
the Year (AIBOTY) title for the St. James Chapter when she spoke on:

‘Jamaica has followed the lead of Liberia and Chile in having elected a ferhbdad
of State, at a time when majority of the Heads of State are male. Hoyodcsee a 1
female leader handling the challenges of governance within a framework obaa i'
economy?’ i :
Mrs Lewis-O’Bryanis the Protocol and Consular Representative in the MimdtRoreign Affairs and Foreign
Trade with responsibilities for the Western Region of Jamaica.

These dynamic ladies continued to make JASAP and their employers proud when éhieyagaiews on Television
Jamaica’Morning Time with Simon Crosskill and Neville Bell; as well as KLASTst Edition with Gladstone Wilson
and Lincoln Robinson.

Runners-up in the competition were Mrs. Jean McNaughton Douett, CPS and DMkKofah-Young both of the
Kingston Chapter.

Mrs. McNaughton Douett, CPS/CAP, employed to the National Water Coromi$$WC) since September 1999 as g
Administrative Assistant made the Judges task rather diffitlgr mannerism exuded confidence and her deliberatig
on the topic captured the attention of all in attendance.

The Judges were similarly impacted when Dr. Nkrumah-Young, Vice Presidénaoce and Business Services to th
University of Technology tackled the subject proposed to the bosses.
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WORK STRESS TOLL CONTINUE TO RISE (Extract from article by Wallace Immen)

The stress of increasingly demanding jobs and invisible
tethering to wireless devices is taking a rising physical toll
on Canadian employees, according to a health study.

Twenty-one percent of workers experienced physical
health problems because of stress or depression in the
past year that were bad enough to make them want to call
in sick, the survey of 1,501 Canadian employees by
Montreal-based pollster SOM for Desjardins Securities
found.

But 62 per cent of employees said they continued to work
while ill rather than take time off to recover.

"Unfortunately, the findings show the way people are
coping essentially is not coping," says Dr. Irvin Wolkoff,
consulting psychiatrist to Bayview Community Services in
Toronto. "We're talking about things that not only cause
discomfort, but about things that can actually kill people."

Continuing stress elevates levels of hormones that can
increase risk of heart attack, stroke and cancer, and
reduce resistance to infection.

Recurring physical problems from stress included: fatigue,
cited by 20 per cent; headaches, 18 per cent; insomnia, 18
per cent; neck or back pains, 13 per cent; and joint or
muscle pains, 10 per cent. The remainder included eating
disorders and regular indigestion.
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Important Dates to Remember K

July 22 - National Fun Day
(Runaway Bay, St. Ann)
September 3 - Thanksgiving Service

October 19-22 - Annual Convention &

Education Forum (Sunset

\ Jamaica Grande) /

The survey found that on-the-job conflicts with employees or
supervisors were the prime cause of 22 per cent of cases of
stress or anxiety, with another 21 per cent caused by
pressure to complete work.

Another 14 per cent said their main stress source was
dealing with the public or customers, 13 per cent cited the
fast pace of work, 13 per cent blamed rising volumes of work
and 8 per cent blamed long hours. The rest cited lack of
support from co-workers.

A fear of losing income was the reason that 37 per cent of
employees who worked while sick said they drag themselves
into the office. An additional 7 per cent said they feared
they'd lose their jobs.

The other reasons cited for showing up while ill included fear
that work would pile up in their absence (14 per cent); trying
to stay active to forget their iliness (14 per cent); feeling their
illness was not serious enough (12 per cent); and it is not
acceptable to stay off (6 per cent). As well, 5 per cent said
they felt no one else could do their work and the same
percentage said they show up out of dedication to the job.

The survey found that devices that are supposed to help
people cope with their workloads have only added to them.
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What lies behind us, and what lies before us,
are tiny matters compared to what lies within
us. --Ralph Waldo Emerson
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